CEZOS

Cezos

limited liability company

Limited partnership

81-534 Gdynia

Ul. Olgierda 88 b

Tax Identification Number NIP 586-001-84-56

COMPLAINT FORM

COMPLAINT NUMBER: ..o DATE. ..ot
(*- to be completed by Cezos)

CUSTOMER DATA
Purchaser

DETAILS OF THE CLAIMED PRODUCT
PRODUCT NAME

COMPLAINT PROCEDURE:

REPAIR REPLACEME WITHDRAWAL FROM THE CONTRACT (REFUND OF THE PURCHASE PRICE)

. L] L]

The complaint handling time may be longer if the component is sent back to its manufacturer outside Poland. The complaint shall be considered
within 14 days of the receipt of the product by Cezos Spétka z ograniczong odpowiedzialnoscig Spdétka komandytowa. Should you have any questions
concerning complaints, please contact our office by dialling +48 58 664 88 61.

First name and last name of the person filing the complaint

Pursuant to the Act of 27 August 1997 (Journal of Laws of 2002, No.101, item 923, as amended), | consent to the processing of my personal data
contained in the complaint form for the purpose of the complaint process regarding the product | purchased.

Customer’s signature
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CEZOS SPGKA Z OGRANICZONA ODPOWIEDZIALNOSCIA SPOtKA KOMANDYTOWA 81-534 Gdynia, ul. Olgierda 88b, tel.: +48 58 6648861. National Court Register Number: 0000585942, Statistical Number: 190273058, Tax Identification Number
586-001-84-56, Email cezos@cezos.com. The products shall be sold pursuant to the General Terms of Sale delivered to the Purchaser prior to concluding the contract. The General Conditions of Sale and the General Conditions of Sale can also be found at
https://cezos.com/download
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